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HOW TO CONNECT TO YOUR ROGERS MODEM

Note: This setup process should only be
done once per unit. After that, others can
connect using the configured credentials

* Find the reset button on the back of the
modem.

* Press and hold the button for 30
seconds, then let go.

* The light on the front will flash green for
about 3 seconds — the reset has begun.

* Wait around 3 minutes — the light will be
flashing white when the reset is
complete.

* Your modem is ready to set up!




HOW TO CONNECT TO YOUR ROGERS MODEM

* Find the default Network
Name and Password at the
bottom of the modem.

"scecccscccccccse * Each modem has unique login
fecsceccosccccccncs ]

*9 0000000000000 0 0 details printed on the bottom
ﬁoooooooggocoqoooo;wﬁ

label.

* They are different for every
unit and will be changed as
part of the setup process.

G * For this example, the default
irzeas 7| @e G Network Name is WIFI-258C

bloom3196almost

T and password is
4096855017 100636 — - 3

T B 2] bloom3196almost.

~ MTAMAC: 701301ED258D




HOW TO CONNECT TO YOUR ROGERS MODEM

* Click the Wi-Fiicon in your
€ wii Taskbar.

" WIFI-258C
Secured

= WIFI-258C
Secured

Select the Wi-Fi Network name
Enter the password ‘ that matches the name on the

R —— e ———— bottom of the modem.
onnec You can also connect by pushing the button

on the router.

N EE Click Connect.

Next Cancel

Connect automatically

Enter the network password from
the bottom of modem

8 WIFI-534C Za WIFI-4493

=R WIFI-5444 ZR WIFI-534C

Open your browser to finish
015 1018 AW g connecting.

2025-07-03 : 2025-07-03 =

More Wi-Fi settings G More Wi-Fi settings

> ) 8

*Follow the same steps for mobile/smartphone devices*



HOW TO CONNECT TO YOUR ROGERS MODEM

On Computer/ Laptop On Smartphone

16:259
C @ A Notsecure 10.0.0.1/captiveportaljst
o) 410.0.0.1
O ROGERS.

English VY

O ROGERS.

English

Welcome to Rogers Ignite™ Internet

Welcome to Rogers
This step is required to get your devices online IgniteTM Intemet

Your connection has been activated, but now we need to create your personal

Wi-Fi Name and Password.

This step is required to get your devices online

Your connection has been activated, but now we need to create your personal Wi-|

Let's Get Set Up

Fi Name and Password.

Let's Get Set Up

Open your web browser (Google Chrome, Safari, etc.)

Go to this address to load the modem setup page.

http://10.0.0.1/captiveportal.jst

Click Here.



http://10.0.0.1/captiveportal.jst

HOW TO CONNECT TO YOUR ROGERS MODEM

Please create the Wi-Fi Name and Password Use the following acronyms depending on

based on these specifications: your building name:

* Wi-Fi Name: [Building acronym] [Unit * Thompson—THN « Hyman Soloway — HSY
number] (e.g., RDU123) 90U —-90U  Henderson — HNN

 Password: [Rogers] [Last 4 digits of the * Marchand—MRD « 45 Mann — MNN
modem’s serial number] e Leblanc—LBC * Friel — FRL

* Find the last 4 digits of the serial
number (SN) at the bottom of the
modem

* In this example, it’s 0636

Stanton — STN Rideau - RDU

Network Name (SSID): PN: CGM4981ROG

. WIFI1-2568C g us  |NPUVEntrée: 120V 7 4.6A
e The password will be Rogers0636 el U IO 431C-COMASBIX
; Made in Indonesia

E1 98937

bloom3196aimost

W=

N: 40968550171]0636|

CM MAC: 701301ED258C
MTA MAC: 701301ED258D

——

Note: If you set up the modem first, it’s
your responsibility to share the |
login/password with residents in your unit.

4




HOW TO CONNECT TO YOUR ROGERS MODEM

On Computer/ Laptop On Smartphone

C M /A Not secure  10.0.0.1/captiveportal jst e g - o) 410.0.0.1

C ROGERS. O ROGERS. English

Create Your Wi-Fi Name & Password Create Your Wi-Fi Name
& Password

This step is required, so choose something that you will easily remember. You will have

to reconnect your devices using the new credentials. T'his step is required, so choose something that you will easily remember. You

will have to reconnect your devices using the new credentials.

‘Wi-Fi Name Wi-Fi Name

Wi-Fi Password

Wi-Fi Password

Minimum Eight Characte

Enter your Wi-Fi Name and Password based on the specifications on the previous page.

The Password must be a minimum of 8 characters.




HOW TO CONNECT TO YOUR ROGERS MODEM

On Computer/ Laptop On Smartphone

410.0.0.1

O ROGERS.
QO ROGERS.

Confirm Wi-Fi Settings

Confirm Wi-Fi Settings

RDUI123
RDU123 Rogers0636

Rogers0636

On the next setup page, confirm the Wi-Fi network name and password you just configured.

Click Next.




HOW TO CONNECT TO YOUR ROGERS MODEM

On Computer/ Laptop On Smartphone

v @ Rogers Ignite X = o) 410.0.01

C M A\ Notsecure 10.0.0.1/captiveportal jst oesl 2 [2) @ 7 D
Q© ROGERS.

English

QO ROGERS..

English VY

Join your new Wi-Fi
Join your new Wi-Fi Network Network

Your Wi-Fi will begin broadcasting in about a minute. Your Wi-Fi will begin broadcasting in about a minute.

You'll have to reconnect your device using the new credentials.. You'll have to reconnect your device using the new credentials..

RDU123 RDU123
Rogers0636 Rogers0636

This confirmation message will appear on your screen.
Wait until the modem’s light turns solid white—this indicates it’s ready to connect to.

On your device’s Wi-Fi list, find the new Wi-Fi network and connect to it.
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HOW TO CONNECT TO YOUR ROGERS MODEM
3

< WiFi

7= RDU123
‘B
Secured

Connect automatically

«f BELL468

«f Rogersii

/f*’:‘a Hidden Network

More Wi-Fi settings G

10:117 AM
2025-08-08

: ENG 4
Oy s @ @

< WiFi

= RDU123
‘8
Secured

Enter the password

Roger0636

Next

«f BELL468

«f Rogers1i

) iiddaa

— | PR

More Wi-Fi settings G

10:19 AM
2025-08-08

*Follow the same steps for mobile/smartphone devices*

< WiFi

X RDU123
Connected, secured

Disconnect

R kitty_kat
A KittyKat

«f BELL468

More Wi-Fi settings G

ENG o 4 10:20 AM
”~ - = )
4 us > D 2025-08-08

Use the network name and password you just configured to connect to your Wi-Fil!

Reminder: If you set up the modem first, you are responsible for sharing the
login/password with other residents in your unit.
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