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This document is intended to help you troubleshoot problems with Wi-Fi
Services.

Restart/Power cycle your device:
** Try power cycling the device you are using (laptop / cell phone / tablet) power off and power on
the device and try to reconnect device built-in troubleshooting for Windows:

Use a Wired (Ethernet) Connection:
¢ If your Wi-Fi is not working, you can plug your laptop directly into the Ethernet wall port in your
suite... Ethernet connections are typically faster and more stable than Wi-Fi connections.

%* If your laptop is unable to connect to Ethernet: Adapters can be purchased to give you the
ability to do so.

Device Built In Trouble-Shooting for Windows:
¢ All windows computers have a built-in troubleshooting feature that can sometimes resolve

internet problems. The following steps show how this is accomplished on a Windows PC.

How to Troubleshoot internet issues on your Windows Computer

Step 1:

Right Click on the Wi-Fi Icon at the
bottom right side of your desktop

home screen.
218 PM

ENG 570424

Step 2:

After right clicking on the Wi-Fi tab,
select “Troubleshoot Problems”

5 Open Metwork and Sharing Center
And your computer will begin the R

scan automatically.

Troubleshoot problems
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Step 4:

If you find that the troubleshooting
does identify an issue, please attempt
to correct it by following the
instructions.

x
Step 3:
= Windows Network Diagnostics
After the scan is Complete, Troubleshooting couldn’t identify the problem
InStrUCtlons WI” appear for you to You can try explering other options that might be helpful.
follow.
. —> Explore additional options
Please follow the steps by either
exploring more options or closing the 7 Close thetroubleshooter
trouble-shooter.
View detailed information
Close
X

= Windows Network Diagnostics

Plug an Ethernet cable into this computer

An Ethernet cable looks like a telephone cable but with larger connectors on the ends,

! Plug this cable into the opening on the back or side of the computer,
Make sure the other end of the cable is plugged into the router. If that dees not help, try
using a different cable.

— Check to see if the problem is fixed
Click here after you follow the instructions above.

= Skip this step

Centinue trying to fix the problem.

Cancel

Step 5:

If you cannot fix the issue by
following the steps, please relay any
information gathered by the
diagnostics and present them to your
Support Representative.

CLETU

» NETWORKS
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Device built-in troubleshooting for MAC:

«* All MAC computers have a built-in troubleshooting feature that can sometimes resolve internet
problems. The following steps show how this is accomplished on a MAC PC.

How to Troubleshoot internet issues on your MAC

Step 1:

Open your Spotlight Search and type
“Wireless Diagnostics”.

Select the application when it appears.

Spotlight

Top Hit

Applications

.

wireles|

Show All in Finder

Wireless Diagnostics

# Wireless Diagnostics

Step 2:

Run the Diagnostics, and follow any
directions that your MAC directs
you to.

V)

Monitor

Wireless Diagnostics

detected.

Wireless Diagnostics is monitoring your wireless connection for
connectivity failures. You will be notified when a failure has been

You may click '‘Continue’ to stop monitoring and move on to the
next screen.

Monitoring your Wi-Fi connection...

Active since 6/16/15, 3:18 PM

Start Over

Step 3:

Please relay any information
gathered here to your Support
Representative.

MU

» NETWORKS
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Renewing your IP Address (Windows 10):
The following steps show how to renew your IP address using a Windows 10 PC.

How to renew your |IP Address (Windows 10)

Step 1: Right click on the Windows icon
bottom left of your screen

Step 2:

Select Run from the Menu

Step 3: Type CMD in the text field marked o
Open and press Enter or click OK to open ST Inemet esource. s iingos willopen t fo ot
the Command Prompt

Open: v

Cancel Browse..

Step 4. Type ipconfig /release and press /release

Enter
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Step 5: Type ipconfig /renew and press
Enter.

Make a note of the IPv4 address listed
under the Wireless LAN adapter Wi-Fi
heading.

Wi-Fi Troubleshooting

Renewing your IP Address (MAC):

The following steps show how to renew your IP address using a MAC PC.

How to renew your IP Address (Mac)

Step 1: Click on the Apple icon top left
of your screen
Step 2: Select System Preferences

@/ Finder File Edit View Go Window Help

»

Connected
Step 5: Click on Advanced

PPPoE Service
o Ethemet

@ FireWire

@ Bluetooth PAN g

Recent Items >
Force Quit Finder XOoRD
Sleep
Restart...
Shut Down...
Log Out Cha o%Q es/Applications/
Step 3: Click on the Network icon s 2
= B E g |
= - N
» @ @ 0
n @ @
Step 4: Select the network you are K
using on the left side. It is marked with Looston: { Loosion 1027713, 10500}
a green dot and the status shows Cramy = e e I Wrion

Wi-Fi is connected to Charles Wi-Fi Network
and has the IP address 10.0.1.3.

Network Name: Charles Wi-Fi Network

V]

Ask to join new networks

Known natworks wil be joined automatically. If
known networks are avaiiable, you will have
to manually seiect a network.

Show Wi-Fi status in menu bar

Assist me.

able, you wi

Advanced
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Wi-Fi Troubleshooting

Step 6: Select the TCP/IP tab at the
top to view your IP address details

Step 7: Click on Renew DHCP Lease on
the right. The IP Address details will
clear and then populate again.

Networl

= Wi-Fi

wi-ri [ECEIEN oNs  wiNs

Configure IPvd: Using DHCP

IPv4 Address: 10.0.1.3

Subnet Mask: 265.2565.255.0 DHCP Client ID:

Router: 10.0.1.1

Configure IPv6:  Automatically

Router:
IPv6 Address:
Prefix Length:

k

802.1X Proxies Hardware

Renew Da‘!i’ Lease

(I required )

Renewing your IP Address (Apple iPad/iPhone):
The following steps show how to renew your IP address using an Apple iPad or iPhone.

Step 1:
Tap on the Settings icon on the main
menu of your Apple device.

How to renew your IP Address (Apple iPad/iPhone)

Step 2:
Select Wi-Fi from the Settings Menu.

0000 ATAT & 4:33PM

Settings

@ Airplane Mode

§ 100% @0 +

The network you are connected to will
have a blue check mark on the left.

B8 wir
B Bluetooth
. ATA&T ¥ 11:35 AM { 00% D+
Step 3- £ Settings Wi-Fi
Tap in the information icon "' in the
Wi-Fi menu. WeR «
o

+ CHARLIE-PC_Network
Connect & enter PW
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step 4: IP ADDRESS

Tap on Renew Lease. e | s
IP Address 192.168.0.154
Subnet Mask 255.256.255.0
Router 192.168.0.1
DNS 192.168.0.1
Search Domains
Client ID
Renew Lease

Step 5:

Tap on the Renew Lease button to
confirm.

Renew Lease

Cancel
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How to Forget the Wireless Network (Windows PC):
The following steps show how to forget the wireless network using a Windows 10 PC.

How to Forget the SSID on a Windows 10 Laptop

Step 1:

Left click on the wireless icon in the
task bar on the bottom right of your
screen.

firplane mode

Left click on Network settings A G gz ) 1201 PM
Settings
Step 2: g
& oH -
Under the Wi-Fi tab left click on o Wi-Fi
Manage known networks Find a setting je @ o

Netwerk & Internet

COMU_Office_VPN
7 Connected, secured

Find the SSID listed under the
known networks, left click the name
you want to forget.

Left click on the Forget button.

Stat
& St Show available networks

% Wi-Fi Hardware properties

¥ Ethernet Dﬂanage known networks j
Step 3: & Wi-Fi

Manage known networks

Add a new network
+

| Search this list

Sort by: Preference ~

(- ResidenceOnFirst
.

Rogers06799-5G-5G
7

Filter by: All ~

Properties Forget
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Step 4, ResidenceOnFirst
Secured

Try reconnecting to the wireless

+ Connect automatically
network.

How to Forget the Wireless Network (MAC PC):

The following steps show how to forget the wireless network using a MAC PC.

How to Forget an SSID on a MAC

Step 1:

Click on the Wi-Fi Icon toward the
upper right of your screen in the menu
bar.

1AM Luke Filipowicz Q =

Thu3:13PM Q =

Step 2: Lt e @ N LD 100%E

. Turn Wi-Fi Off
Click on “Open Network Preferences”.

attwifi =

UNI-Guest = Macintosh HD.
WiFi-UNI-Setup =

Join Other Network... 1

ric
I Open Network Preferences... I
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Step 3:

Click on the “Advanced” Button.

8 00 Network
[« > ]| Showal Q
Location: [ Automatic 3
Status: Connected Turn Wi-Fi Off |

‘Wi-Fi is connected to .
and has the IP address 192.168.1.225.

Network Name: L= ® <

| Ask to join new networks

Known networks will be joined automatically.
If no known networks are available, you will
have to manually select a network.

Mshow Wi-Fi status in menu bar

password (if required).

Bluetooth PAN
Mot Connected

° Thund...It Bridge

Not Connected

PANTE...DRIVER
Mot Configured

° CLEAR Spot
Mot Connected

=g

AN

e

e

AN

N

+ [ - [~
osxdaily.com _ Assist me. Revert | [ Apply
Step 4:
Click the minus (-) button, and then = s
. G TCPIP  DNS  WINS  8021X  Prodes  Hardware

click ‘Okay’ to complete the process.

S —t [—] g

. o

g;:’:;::::n:;:w—compmov networks
? Cancel OK
Step 5: Location: Automatic
Thund...Eth \

You can now select the network you Thond...Ethemet (.3, Status: On Turn WiLFI Off
would like to connect to, type in the = e vel e sl S

Network Name: Highland Guest

Ask to join new networks

Known networks will be joined automatically. If
no known networks are available, you will have
to manually select a natwork.

Show Wi-Fi status in menu bar Advanced... ?

Assist me...
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How to Forget the Wireless Network (Apple iPad/iPhone):
The following steps show how to forget the wireless network using an Apple iPad/iPhone.

Forgetting an SSID on an iPad/iPhone/iPod

Step 1:

Launch the settings menu on your iPhone.

Settings

Step 2:
Tap on the Wi-Fi icon.

(Now you can view all the networks available to
join)

*eeCEE 3G 11:00 96% -

Settings

Airplane Mode

@ wri < — off
Bluetooth Off
A/ Mobile Data

[2) Ppersonal Hotspot off

~| Carrier

Notifications
Control Centre

Do Not Disturb

EB General
Display & Brightness

EA wallnaner

Step 3:

Tap on the info button next to the networks
name.

.=

eescce T 9:41 AM

< Settings Wi-Fi

100% -

Wi-Fi @)

v Home = D

CHOOSE A NETWORK...

WiFiSecure a= (D)

Other... ﬁ
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Step 4 -97 ATAT = 1:41PM © © 97% mm:

 Wi-Fi o s,

Press “Forget this network”

|I Forget this Network @

IP ADDRESS
Bootb | swtic | o
Forget Wi-Fi Network

" = ?

IP Address d92-7e8.14 Your iPhone will no longer join this
Wi-Fi network.

Subnet Mask 255.255.255.0
Router 192.168.1.1 I Cancsl
DNS 8.8.8.8

Step 5:

Your device has now forgotten the network
SSID. You can now rejoin the network by typing
in the required password (if needed).
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How to Forget the Wireless Network (Android Device):
The following steps show how to forget the wireless network using an Android Device.

How to Forget an SSID on an Android

Step 1:

Open the settings menu on your device

Settings

(O] 100% 23:56
Step 2: L Settings Q

WIRELESS & NETWORKS

Click on the “Wi-Fi” tab to access the menu —
? Wi-Fi

? Bluetooth
S] Mobile networks

ﬁ Data usage

n More...

PERSONALISATION

B Home

& Lock screen

! Themes

[=] saving screenshot...

Step 3: < &% wi

Long click on the network you would like to how W'F'pf’p”up

fOI’get. Wi-Fi networks

AS Guest

AMK

vocstaff

Buffalo Co Copied to clipboard.
Open

Scan Wi-Fi Direct
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Step 4:

Press ‘Forget Network’ and now you have now
forgotten the network SSID.

Step 5:

Reconnect to the network by selecting it and
typing in the password (if required)

Wi-Fi Troubleshooting

= T = wilail E) 12:10am

HomeNetwork

Forget network

Modify network

60> 8 DOE@E 11:3:2am

Wi-Fi settings

Wi-Fi

Network notification

Wi-Fi networks

s UICWiFi [

Connect to l twork

Upon Completing the Troubleshooting:

0,

S

again.

R/
o0

%* If you were unsuccessful at resolving the problem using this guide: Please report the problem to
Comu Networks to receive internet support.
Please state that you have completed the trouble-shooting guide, so you are not asked to do so

You can report a problem by going to the following URL:

s http://comuhelp.com/CampusLivingCentres/
¢ You can also report this issue over the phone by calling: (1) 855-912-2668
¢ Please note, that it is always best to report the problem using the online tools. The more
accurate and complete the information you provide the faster we can be of assistance.
Regardless of the approach you use, online or toll free number be sure to use your correct email
address because that is the way we will initially communicate with you.
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